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CERTIFICATE No 13160190390000009 /28.10.2019

We, Allianz Bulgaria Insurance Co. Ltd. hereby confirm the existence of mandatory insurance as per Art. 97 of the Law on
Tourism as hereinafter provided:

SUBIECT MATTER INSURED: The insurance covers the liability for loss caused to consumers of organized group or individual
journeys with inclusive price due to non-settlement on part of the of the touroperator with contractors or suppliers, incl. in
case of insolvency.

INSURANCE POLICY No. 13160190390000009 / 28.10.2019

INSURED: SRL- HOLIDAY- SERVICE License No. PK-01-7646
registered at: VARNA 9010, NIKOLA VAPCAROV Ne5, ET.7,
OF. 701
office: VARNA 9010, NIKOLA VAPCAROV N25, ET.7, OF. 701
phone:052711144

PERIOD OF INSURANCE: from 00:00 on 12.12.2019 till 24:00 on 11.12.2020

INSURER: Allianz Bulgaria Insurance Co. Ltd,,
59, Kniaz Dondukov" blvd., 1504 Sofia / Bulgaria
phone (+3592) 930 22166

INSURANCE COVER: Subject to the applicable Bulgarian legislation and the General Conditions of "Allianz Bulgaria” Ins Co.

Ltd., and within the Sum Insured mentioned below this insurance covers:

« refund of the money paid in advance by the consumer under the contract for organized journey before the start of the
journey;

« thedifference if only part of the services agreed in the contract have been rendered during the journey;

« theexpenses for return of the consumer to the starting point of the journey.

SUM INSURED (LIMIT OF INDEMNITY): 450 000.00 BGN any one event and in aggregate for the policy period.

CLAIMS: In case of insured event the consumer is entitled to claim the incurred losses before the touroperator or directly
before the Insurer. The claim should be made as soon as possible after return from the journey taking into consideration the
possibility of claims from other consumers and as well the amount of the Sum Insured.

The claim must be submitted in written with attached thereto the contract for organized journey, evidence for the incurred
expenses for transport, accommodation and food during the forced stay, and as far as possible, a document issued by the
touroperator's contractor/supplier (i. e. transport company, hotel, etc.) confirming denial to grant a service due to non-
settlement by the touroperator. Depending on the particular case the Insurer is entitled to request for additional documents
to prove the reason and amount of the claim,

The consumer is entitled to notify the Insurer in written (e.g. by fax) also during the journey which would enable a contact
with the contractor/supplier of the touroperator but does not bind the Insurer with actual fulfillment of the touroperator’s
duties.

INSURANCE INDEMNITY: Payable within 14 days after determining of the reason and due amount under the claim.

This certificate does not reproduce the whole contents of applicable legislation and General Conditigns, and cannot be
opposed to them,
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CEPTMOUKAT Ne 13160190390000009 /28.10.2019

3acmpaxoBameano akuuoHepHo gpykecmBo "AauaHu bbAazapus’ ¢ HACMOAWOMO ygocmoBepsiBa Haauduermno Ha
gozoBop 3a 3agbakumenna 3acmpaxoBka no ua. 97 om 3akoHa 3a Mypu3Ma Cb2AaCHO ONUCAHOMO NO-goAy:

MPEAMET HA 3ACTPAXOBKATA: 3acmpaxoBkama nokpuBa omzoBopHocmma 3a Bpegu, npuvuHeHu Ha
nompeGumeAu Ha oOpzaHu3upaHu epynoBu u unguBugyaAHu nbmyBarus ¢ obwa ueHa BcaegecmBue
Hepa3nAaulaHe om CmpaHa Ha myponepamopa ¢ Hez20Bu koWmpazeMmu u/uau gocmaBuuuu, Bka. npu
HENAAMEeX0oCNoCcoBHOCM U HECbCMOSMEAHOCM Ha Myponepamopa.

3ACTPAXOBATEAHA MOAULIA: 13160190390000009 / 28.10.2019

3ACTPAXOBAH: CAP- XOAVAEN- CbPBIC EOOA AuueHns Ne PK-01-7646
cegaauwle: 2p./c. BAPHA, n. kog 9005, X k./ByA./YA.HVKOAA
BATLIAPOB, , No5, ba., Bx., Em.7, An.701
agpec Ha ynpaBaenrue: 2p./c. BAPHA, n. kog 9010,
Xk/Bya./YA., HUKOAA BATLIAPOB, No5, Ba., Bx., Em.7,
An.701
mea.: 052711144

CPOK HA  3ACTPAXOBATEAHMS 1 20guta om 00:00 yaca Ha 12.12.20192. go 24:00 yaca Ha 11.12.2020 2.
AOTOBOP:

3ACTPAXOBATEA: 3AA "Anuanu boazapus’, bya. "Knsiz AoHgykoB" Ne 59, 1504 Codus
Tea. (02) 9302166

3ACTPAXOBATEAHO MOKPUTWE: CbaracHo npuaokumama HopmamuBHa ypeg6a u OBwume ycaoBus Ha 3AA

"Anuanu "boazapust’, u B pamkume Ha nocoderama sacmpaxoBamenna cyma 3acmpaxoBkama nokpuBa:

»  BocmnaroBaBare Ha naamenume om nompe6umens cymu no gozoBopa 3a opzaHu3UPaHO nbmyBaHe npegu
3ano4BaHe Ha nbmyBaHeMo;

*  3anAawaHe Ha pasaukama B caysaume, kozamo no Bpeme Ha nbmyBaHemo ca npegocmaBeru camo Yacm om
ycayeume, yzoBopeHu B gozoBopa;

e pa3xogume, cBbp3aHu ¢ Bpbuwiane Ha nompebumens go HauaaHus nyHkm Ha nbmyBaremo.

3ACTPAXOBATEAHA CYMA (AVUMWT HA OBE3LLIETEHME): 450000.00 BGN (4emupucCmoOmUuH U nemgecem XuAsgu) 3a
Besiko egro cobumue u B azpezam 3a cpoka Ha 3acmpaxoBkama

MPEASBABAHE HA TMPETEHLIMW: Mpu 3acmpaxoBameaHo cbBumue nompebumeasm wmoke ga npegsBu
npemeHuus 3a noxeceHume Bpegu kom myponepamopa uAu npsiko kem 3acmpaxoBamens. Mpemenyusma
cregBa ga e BoB BvamoxkHo Hau-kpamvk cpok caeq 3aBpbliare om nbmyBaremo npegBug BbamokHocmma 3a
npemeHuuu om gpyau nompe6umenu u pa3mepa Ha 3acmpaxoBameanama cyma.

Mpemenruusma ce npegsaBsBa B nucmeHa dopma c npunazare Ha gozoBopa 3a op2aHusupaHo nomyBate,
gokasameacmBa 3a HanpaBenume pasxogu 3a mpaHCNOpM, NOGCAOH U XpaHa no Bpeme Ha npuHygumeaHus
npecmou, u no Bbamoxkrocm gokymeHm om koHmpazenma/gocmaBuuka Ha myponepamopa (pecn. npeBo3Bay,
xomeAuep u gp.), nomBvpkgaBaw, omkasa 3a npegocmaBsHe Ha cbomBemHama ycay2a BcaegemBue
Hepa3nAaluaxe om myponepamopa. B 3aBucumocm om korkpemHus caysat 3acmpaxoBamensm moxe ga noucka
gonbAHUMeAHU gokymenmu, ygocmoBepsBawu ocHoBaHuemo u pa3mepa Ha npemeHuusima.

MNompebumeasm Moke ga yBegomu 3acmpaxoBameas u no Bpeme Ha nomyBanemo, ¢ koemo 6u gaa
BoamokHocm 3a koWwmakm ¢ kowmpazeHma uau gocmaBuuka Ha myponepamopa, HO He aHeaxupa
3acmpaxoBamens 3a pakmuuecko usnbaHeHue Ha 3agbakeHusima Ha myponepamopa.

3ACTPAXOBATEAHO OBE3LLIETEHVIE: Abivkumo B 14-greBen cpok caeg gokasBane Ha OCHOBaHueng_ U_pa3mepa Ha
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